
eSPINDLE
Increasing effectiveness and efficiency of

the spindle and repair service bidding
process trough digitalization.

Product Configuration app
A one stop application where customers can

request for a quotation of standard spindles with

specific accessories or for a completely new

spindle covering their’ very specific needs.

• New configurations according to key features..

• Selection of accessories.

• Simplified quotation and support.
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Repair Pre-assessment app
One stop application simplifying the bidding

process of repair services and the initial repair pre-

assessment.

• New knowledge base including both the

reparation requests and the performed

activities.

Application validation
The apps have been validated by involved the

interaction between the demand (i.e., GEPRO)

and the supply (i.e., GHS) sides.

Benefits
• Simplify bidding processes and reduce related 

time and costs.

• Centralise information and reduce errors,

• Reduce the time required for the design of new 

spindles

• Can help  to identify new standard products

• Simplify pre-assessment thanks to increased 
knowledge of previous repair activities.
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